
The future of your
business

Custom Large Language
Models
Freede has attracted the most
talented engineers to develop our
custom and proprietary LLMs. Our
engineers are trained on collection
techniques and understand the
nuanced approach of combining
effective tactics while maintaining full
compliance.

Rich User Interface
Freede has developed a beautiful and
customizable user interface that will
delight consumers and enhance your
company’s brand. 

P L A T F O R M  A V A I L A B I L I T Y

Generative AI is poised to disrupt the way
that the credit and collection industry
engages consumers. Freede is the
industry leading provider of generative AI
solutions. Freede Chat is the only one of
its kind built by seasoned industry
professionals that incorporates the
critical operational and compliance
controls you need to customize how your
business interacts with consumers.
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24 x 7
M O R E  T H A N

200
C O M P L I A N C E  A N D
O P E R A T I O N A L
C O N T R O L S

F R E E D E  C H A T  I S

1
O F  A  K I N D

01 Collect Business Requirements

02 Complete API Integration 

03 Engage Consumers

04 Increase Revenue & Decrease Expenses



Comprised of two components: A consumers emotional
and financial position to determine when a consumer is
in the right place financially and emotionally to resolve
their debts.

AI WELLNESS COACH
Freede Platform allows for a rich user experience that
allows Freede to continuously get new information that
can feed into a consumers profile and resolve emotional
and financial problems.

EFFECTIVE
Proved to reduce Operating Expenses and Head Count
within a call center.

FREEDE SCORE

FREEDE PLATFORM

FREEDE PRODUCT FLOW 
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