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CHAT The of your
* business

Custom Large Language Generative Al is poised to disrupt the way
Models that the credit and collection industry
Freede has attracted the most engages consumers. Freede is the
talented engineers to develop our industry leading provider of generative Al
custom and proprietary LLMs. Our solutions. Freede Chat is the only one of
engineers are trained on collection its kind built by seasoned industry
techniques and understand the professionals that incorporates the
ACEIEERiEIplier e o dehneling critical operational and compliance
effective tactics while maintaining full .
compliance. confcrols you need to .customlze how your
business interacts with consumers.

El é 0 1 Collect Business Requirements
Rich User Interface

Freede has developed a beautiful and 0 2
customizable user interface that will 0 3
delight consumers and enhance your

company’s brand. 04

Complete API Integration

Engage Consumers

Increase Revenue & Decrease Expenses

MORE THAN FREEDE CHAT IS
COMPLIANCE AND OF A KIND
OPERATIONAL

CONTROLS
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LATFORM

FREEDE SCORE

Comprised of two components: A consumers emotional
and financial position to determine when a consumer is
in the right place financially and emotionally to resolve
their debts.

Al WELLNESS COACH

Freede Platform allows for a rich user experience that
allows Freede to continuously get new information that
can feed into a consumers profile and resolve emotional
and financial problems.

EFFECTIVE

Proved to reduce Operating Expenses and Head Count
within a call center.

FREEDE PRODUCT FLOW

Freede Platform by Delinquency Cure, Recovery, and
Freede Chat : .
Freede Ongoing Prevention
Powerful generative Al web chat Enterprise client engages Consumer is empowered to address underlying

service accessible from invitation via consumer via Freede Chat issues causing their financial challenges through
text, email, audio, or print channels integration into existing the use of Freede Chat, which captures

with rich user interactions deployed technology stack to enroll intelligence that drives delinquency resolution in

across enterprise client’s existing user in robust self service the Freede Platform. Consumer continues to

infrastructure. platform. maintain financial health and achieve major life
milestones through continued use.
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